
Hypex Electronics B.V. offers the following warranty periods for products sold through Hypex Direct:

The warranty covers only defects that affect the function of the product. It does not cover normal
wear, damage caused by accidents, misuse, or unauthorized modifications.

Any attempt to disassemble, change, or wrongly handle the product or its accessories will void the
warranty.

For warranty claims, please contact support@hypex.nl and include a description of the problem along
with proof of purchase or fill in the form: RMA reguest.

Purchase Type Warranty Period

Business-to-Consumer
(B2C)

2 years from date of
purchase

Seperate Nilai® Modules
and Nilai® Kits

5 years or 20,000 hours
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