
 
 
NTi Audio Manufacturer Warranty 
 
WARRANTY: 
NTi Audio provides a one (1) year warranty against malfunction of Minstruments. 
 
During the warranty period of one year any malfunctioning Minstruments product 
(not damaged by user) will be repaired or exchanged (at our discretion) against a 
new product free of charge by NTi Audio. Please return the unit freight prepaid 
either to NTi Audio. Be sure to include your sales receipt showing date of 
purchase and a description of the problem. 
 
Shipping charges are the responsibility of the instrument owner. Insure your 
shipment for the full retail value of the instrument. 
 
Restrictions 
This warranty does not cover damages caused through accidents, misuse, lack 
of care, the attachment or installation of any components that were not provided 
with the product, loss of parts, connecting the instrument to a power supply, input 
signal voltage or connector type other than specified, or wrongly polarized 
batteries. In particular, no responsibility is granted for special, incidental or 
consequential damages. 
 
This warranty becomes void if servicing or repairs of the product are performed 
by any party other than an authorized NTi Audio service center or if the 
instrument has been opened in a manner other than specified in the manual. 
 
No other warranty, written or verbal, is authorized by NTi Audio. Except as 
otherwise stated in this warranty, NTi Audio makes no representation or warranty 
of any kind, expressed or implied in law or in fact, including, without limitation, 
merchantability or fitness for any particular purpose and assumes no liability, 
either in tort, strict liability, contract or warranty for products. 
 
CONTACT: 
For products purchased in the US: 
 
NTi Audio 
Suite 210 
7180 SW Fir Loop 
Tigard, OR 97223 
 
You may wish to call NTi Audio (503-684-7050) when you ship, to advise us of 
the dispatch of your instrument and of any shipment tracking numbers. 



 
RETURN PROCESS: 
Ship your Minstruments prepaid to the authorized NTi Audio representative in 
your country. For contact details, see below. Be sure to include a copy of your 
sales invoice as proof of the original purchase date. As usual, we recommend 
that you immobilize the entire unit in bubble wrap, then pack it in a generously 
oversized box with no room for movement of the Minstrument. Be sure to insure 
the package for the value of the unit. 


